How to apply for an ORCA LIFT card orca

B Apply at a
&’ service location

1. Visit: info.myORCA.com/LIFT ORCA LIFT Office, Seattle

. Located next to Metro’s Customer Service office on Jackson
2. Click the Apply button next to one of the three 201 S. Jackson, Seattle, WA 98104

qualification options: Open Monday — Friday, 8:30 a.m. — 4:30 p.m.

e Qualify by benefits program
ORCA LIFT Office, Federal Way

e Qualify by student aid
640 S 318th PI #B, Federal Way WA 98003

e Qualify by income Monday — Thursday, 8:30 a.m. — 5:00 p.m. (closed from 1:00
. ' . . —2:00 p.m. for lunch)
3. Sign up for an account with an active email Saturday, 10:00 a.m. — 2:00 p.m.

address, password, and first and last name.
Catholic Community Services and Catholic
Housing Services of Western Washington

100 23rd Avenue S, Seattle, WA 98144
Open Monday - Friday, 7:30 a.m. — 5:00 p.m.

4. Complete the application. You should receive
your card in the mail within 2 weeks.

How to Qualify Income Form of personal
documentation: identification:
Enrollment in
e benefit program: * Most recent 30 days pay stubs e Driver’s license

showing gross income

Passport

e Apple Health (Medicaid) ¢ Written statement from employer .
; . tating income (before taxes) - Coveinment Fause
e Provider One (Medicaid) stating D e
e Basic Food (EBT) e Most recent tax return if self employed o Social services card
e WIC ¢ Unemployment benefits letter e Student ID
e Award letter from L&l, Social Security,
Student or DSHS If you don’t have identification,
Documentation: call Public Health’s Community

Health Access Program (CHAP)

If you currently have no income and
at 1-800-756-5437.

are not receiving any state benefits,
Public Health can provide you with an
Employment Security verification form, or
you can provide your most recent quarter
Employment Security Department report.

FUNDED BY WASHINGTON'S

CLIMATE ’ ORCA LIFT is supported with funding from Washington’s Climate Commitment Act. The CCA supports Washington’s climate
COMMITMENT action efforts by putting cap-and-invest dollars to work reducing climate pollution, creating jobs, and improving public health.
ACT= Information about the CCA is available at www.climate.wa.gov.

25-05578_ORCA_FL_LIFT-How-to-apply-one-pager.indd 1 10/6/25 3:32PM



