ORCA Tap to Pay:
Every Card is
Welcome Aboard




Announcing Tap to Pay on ORCA orca

Starting Monday, February 23

ORCA will accept credit card payments on public transit in
Puget Sound Region

Tap Credit or Debit Cards from Participating Brands




Every Card is Welcome Aboard et

With Tap to Pay on ORCA, it will be easier than ever to pay for transit fares.

Riders can tap a credit or debit card to pay, or tap a phone or watch using Apple
Pay, Google Pay, or Samsung Pay.

Now every card |s~"

welcome aboard

@ Just tap any credit or debit card to ride.




Key Benefits

Reduce wait times to buy
fare and board for large
events and peak travel

times.

Allow infrequent riders to
travel more easily.

Streamlines fare collection
operations by reducing non-
ORCA payment methods like

cash, paper tickets and
transfers, and flash passes.



Account Types orca

Adult Fares Individual Riders

Tap to Pay customers are charged an Adult  ORCA business accounts that issue ORCA
fare. ORCA cards will continue to be the cards remain the best way for businesses,
best choice for customers who are eligible schools, and institutions to provide
for reduced fare. streamlined transit benefits with flexible

options for their cardholders.



Where to Tap orca

Water Taxi, Foot Light Rail, Sounder
Ferries, Fast Train, Seattle
Ferries* Streetcar

Bus and Bus Rapid
Transit

Community Transit King County Metro Sound Transit

Everett Transit Kitsap Transit Seattle Streetcar
King County Metro

Pierce Transit
Kitsap Transit
Sound Transit

Tap to Pay is not accepted on Washington State Ferries, Seattle Monorail, Paratransit, Vanpool, and rideshare services. *Kitsap Foot/Fast F erries and King County Water Taxi
will not be live at this initial launch but will accept contactless payments on those ferry services soon.



What to Know

* One Rider Per Card
« Riders will still need their own card for each trip and cannot
pay for multiple riders using one card

o 2hr Transfer Benefit
 Riders receive the same two-hour ORCA transfer window
benefit on most services

« Take Card Out Of Wallet
* Riders will need to tap cards directly on the readers and will
need to take the physical cards out of their wallets to use
before they tap

* Digital ORCA Cards in Google Wallet
« Card readers should default to charging a digital ORCA card
when tapped

ORCA cards aren’t going anywhere!
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